
Workshop Agenda 

Basic Helping Conversation Techniques 
 
Hari 1 

Waktu Agenda 

07.30-08.00 Registrasi Peserta 

08.00-08.40 Getting started 
 Pembukaan dan perkenalan 
 Program Overview 

08.40-10.00 Promoting Helping Conversation 
 Makna membantu 
 Helping Conversation Framework 

10.00 -10.15 Break 

10.15-12.00 Promoting Helping Conversation(Cont.) 
 Pemetaan ragam permasalahan yang dapat ditangani dengan helping conversation 

12.00 -13.00 Break 

13.00-15.00 The Portrait of A Helper  
 Karakteristik Ideal Helper di Telkom University 
 Mengembangkan Self-Awareness 

15.00-15.30 Break 

15.30 -17.00 The Portrait of A Helper (Cont.) 
 Exercise: Helping Conversation Techniques 
 Memberi dan Menerima umpan balik 

 

Hari 2 

Waktu Agenda 

07.30-08.00 Registrasi Peserta 

08.00-09.00 Helping Conversation Technique: Constructive Feedback 
 Review: Constructive Feedback 
 Exercise: memberikan umpan balik konstruktif 

09.00-10.00 Helping Conversation Technique: EmpathicListening 
 Emphatic Listening Process 

10.00-10.15 Break 

10.15-11.00 Helping Conversation Technique: EmpathicListening(cont.) 
 Exercise: tanggapan empatik 

11.00-12.00 Helping Conversation Technique: Empowering Question 
 Empowering Question Principles 

12.00-13.00 Break 

13.00-14.00  Helping Conversation Technique: Empowering Question(cont.) 
 Exercise: merumuskan alur pertanyaan 

14.00-15.00 Helping Conversation Techniques: Integrative Exercise 

15.00-15.30 Break 

15.30-16.15 Helping Conversation Techniques: Integrative Exercise (cont.) 

16.15-17.00 Termination 
 Penyusunan Rencana Tindak Lanjut 
 Penutupan 

Keterangan: Kegiatan dapat diubah untuk menyesuaikan kondisi pembelajaran 


